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  داﻧﺷﮔﺎه ﻋﻠوم ﭘزﺷﮐﯽ
  و ﺧدﻣﺎت درﻣﺎﻧﯽ ﮐرﻣﺎن
 
  داﻧﺷﮐده ﻣدﯾرﯾت واطﻼع رﺳﺎﻧﯽ
  
  رﺷﺗﻪ ﮐﺗﺎﺑداری و اطﻼع رﺳﺎﻧﯽ ﭘﺰﺷﮐﯽﮐﺎرﺷﻧﺎﺳﯽ ارﺷد ﻣﻘطﻊ ﭘﺎﯾﺎن ﻧﺎﻣﻪ 
  
  
  ﻋﻧوان:
ھﺎی اﺟراﯾﯽ ﺷدن طرح ﮐﺗﺎﺑداری ﺑﺎﻟﯾﻧﯽ در اﺳﺗﺎن ﮐرﻣﺎن و ﺑررﺳﯽ ﭼﺎﻟش
  اراﺋﻪ راھﮐﺎر
  
  ﺗوﺳط
  ﺷﯾﻣﺎ ﻓﺧرآﺑﺎدی
  
  ھﻧﻣﺎاﺳﺗﺎد را
  دﮐﺗر ﻓﺎطﻣﻪ ﻣﻌﺗﻣدی
  
  اﺳﺗﺎد ﻣﺷﺎور
  دﮐﺗر ﻧرﮔس ﺧﺎﻧﺟﺎﻧﯽ
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  ﭼﮐﯾده
ﺑﺎھﺎت و ﺑﺎﻋـث ارﺗﻘـﺎء ، ﻣـﺎﻧﻊ ﺑـﺮوز اﺷـﺗﯽﺑﻪ ﻣوﻗـﻊ ﺑـﻪ اطﻼﻋـﺎت ﭘﺰﺷـﻛ ﯽدﺳﺗﺮﺳ و اھداف: ﻣﻘدﻣﻪ
ﺷﻧﺎﺳـﺎﯾﯽ،  درﺧـﺎص ﺧـود  ھـﺎیداﻧـش و ﻣﮫـﺎرتﺑـﺎﻟﯾﻧﯽ ﺑـﻪ ﻟﺣـﺎظ  انﮐﺗﺎﺑـدار و ﮔـﺮددﯽﻣـ ﯽﺧدﻣﺎت درﻣﺎﻧ
ﺑـﻪ ھﻣـﯾن ﻧﻣﺎﯾﻧـد؛ ﮫﻣﯽ در اﯾن زﻣﯾﻧـﻪ اﯾﻔـﺎ ﻣـﯽ، ﻧﻘش ﻣﭘﺰﺷﮐﯽﺟﺳﺗﺟو، اﻧﺗﺧﺎب و ارزﯾﺎﺑﯽ ﻣﻧﺎﺑﻊ اطﻼﻋﺎﺗﯽ 
 ﺳـﻼﻣت ﺑـوده ﮐﺗﺎﺑدار ﺑـﺎﻟﯾﻧﯽ از دﯾﺮﺑـﺎز در ﺧﯾﻠـﯽ از ﮐﺷـورھﺎ ﺑـﻪ ﻋﻧـوان ﺟﺰﺋـﯽ از ﻣﺟﻣوﻋـﻪ ﻧظـﺎمدﻟﯾل 
ﺟـود ﺑـﺎ اﯾـن و ﮐﺗﺎﺑداری ﺑﺎﻟﯾﻧﯽ ﻧﯾﺰ ﺑﻪ ﻋﻧوان راھﮐﺎری ﺑﺮای ﭘﺰﺷﮐﯽ ﻣﺑﺗﻧﯽ ﺑﺮ ﺷواھد ﺷﻧﺎﺧﺗﻪ ﺷده اﺳت.و
ھـدف اﯾـن ﭘـﮋوھش ﺑﺮرﺳـﯽ از اﯾـن رو،  رﺳد.ان ﺧﺎﻟﯽ ﺑﻪ ﻧظﺮ ﻣﯽھﺎی اﯾﺮھﻧوز ﺟﺎﯾﮔﺎه آن در ﺑﯾﻣﺎرﺳﺗﺎن
  ﺑﺎﺷد. ھﺎی اﺟﺮاﯾﯽ ﺷدن طﺮح ﮐﺗﺎﺑداری ﺑﺎﻟﯾﻧﯽ در اﺳﺗﺎن ﮐﺮﻣﺎن و اراﺋﻪ راھﮐﺎرﻣﯽﭼﺎﻟش
از اﺳﺎﺗﯾد ﻧﻔﺮ  ٩ ﺷد.و ﺑﺎ اﺳﺗﻔﺎده از روش ﺗﺣﻠﯾل ﻣﺣﺗوا اﻧﺟﺎم  ﯽاﻳن ﭘﮋوھش ﺑﻪ ﺻورت ﮐﯾﻔ :ھﺎروش
ﺗـﺎ اﺷـﺑﺎع و ھدﻓﻣﻧـد  ﻧﻣوﻧـﻪ ﮔﯾـﺮیﺑﺎ  ھﺎو ﻣدﻳﺮان ﺑﯾﻣﺎرﺳﺗﺎن ﯽﺰﺷﮐ، ﭘﺰﺷﮐﺎن،ﮐﺗﺎﺑداران ﭘﯽﮐﺗﺎﺑداری ﭘﺰﺷﮐ
اﺳـﺗﻔﺎده ﻧﯾﻣﻪ ﺳﺎﺧﺗﺎر ﻳﺎﻓﺗـﻪ  ﻋﻣﯾق ھﺎی ﭘﮋوھش از ﻣﺻﺎﺣﺑﻪﺑﺮای ﺟﻣﻊ آوری دادهاﻧﺗﺧﺎب ﺷدﻧد.  اطﻼﻋﺎﺗﯽ
در ﺳﻪ ﻣﺮﺣﻠﻪ ﮐدﮔذاری ﺑﺎز، ﮐدﮔذاری ﻣﺣـوری  0102 etoN enOﻣﻔﺎھﯾم ﺑﺎ اﺳﺗﻔﺎده از ﻧﺮم اﻓﺰار  د.ﺷ
  ﻣورد ﺗﺣﻠﯾل و ﺑﺮرﺳﯽ ﻗﺮار ﮔﺮﻓﺗﻧد. و ﮐدﮔذاری اﻧﺗﺧﺎﺑﯽ
و ﻣﺣدود ﺑـﻪ  ﺑﺎﺷدﻧﻣﯽ ﺷﺎﯾﺳﺗﻪ ﯽﺟﺎﯾﮔﺎھ دارای ﮐﺗﺎﺑدار ﺑﺎﻟﯾﻧﯽ در ﺗﯾم درﻣﺎن ﻧﺗﺎﯾﺞ ﻧﺷﺎن داد ﮐﻪ ھﺎ: ﯾﺎﻓﺗﻪ
ﺣـﺎﻣﯽ و ﭘﺷـﺗﯾﺑﺎن و ھﻣﭼﻧـﯾن ﺳـﺎزﻣﺎن دھﻧـده و ﺑﺎﯾـد ﮐﺗﺎﺑدار ﺑـﺎﻟﯾﻧﯽ از ﻧظﺮ ﭘﺎﺳﺦ دھﻧدﮔﺎن  .اﺳتﮐﺗﺎﺑﺧﺎﻧﻪ 
ﻧداﺷـﺗن ﻣﮫـﺎرت و ﺳـواد  ﻧـﻊ ﺣﺿـور آﻧﮫـﺎ در ﺗـﯾم درﻣـﺎن ﺷـﺎﻣلﺑـﻪ ﻋـﻼوه ﻣوا ﻣﺷـﺎور اطﻼﻋـﺎﺗﯽ ﺑﺎﺷـد.
اطﻼﻋﺎﺗﯽ، ﻧﺎﺷﻧﺎﺧﺗﻪ ﺑودن ﺧدﻣﺎت ﮐﺗﺎﺑدار ﺑﺎﻟﯾﻧﯽ، ﻋواﻣل روﺣـﯽ و رواﻧـﯽ، ﺿـﻌف آﻣوزﺷـﯽ ﮐﺗﺎﺑـداران، 
   .ﺑﺎﺷدﻣﯽﻋدم ﭘذﯾﺮش و ﻣﻘﺑوﻟﯾت اﺟﺗﻣﺎﻋﯽ، ﻋدم ﺗوﺟﻪ ﻣﺳﺋوﻟﯾن و ھﺰﯾﻧﻪ ﺑﺮ ﺑودن ﺧدﻣﺎت ﮐﺗﺎﺑدار ﺑﺎﻟﯾﻧﯽ 
اﯾـﺮان، ﻋـﻼوه ﺑـﺮ ﺑﺮﮔـﺰاری  ﺮای ﺻـﺣﯾﺢ طـﺮح ﮐﺗﺎﺑـدار ﺑـﺎﻟﯾﻧﯽ درﺟﮫت اﺟـ ﻧﺗﯾﺟﻪ ﮔﯾری:ﺑﺣث و 
، ھﺎی آﻣوزﺷﯽ و آﺷﻧﺎﺳﺎزی ﭘﺰﺷﮐﺎن و داﻧﺷﺟوﯾﺎن ﺑﺎ دﺳﺗوراﻟﻌﻣل ھﺎی ﮐﺗﺎﺑـداری ﺑـﺎﻟﯾﻧﯽھﺎ و دورهﮐﺎرﮔﺎه
ﺮح ﮐﺗﺎﺑـداری ﺑـﺎﻟﯾﻧﯽ در ﺑﺎﯾـد ﺑودﺟـﻪ  و اﻣﮐﺎﻧـﺎت ﮐـﺎﻓﯽ ﺑـﻪ ﻣﻧظـور ﺗـﺎﻣﯾن زﯾﺮﺳـﺎﺧت ﺑـﺮای اﺟـﺮای طـ
ﺑ ــﺎ ارﺗﻘ ــﺎی ﻣﮫ ــﺎرت ﻋﻠﻣ ــﯽ و ﻋﻣﻠ ــﯽ ﮐﺗﺎﺑ ــداران، ﻣ ــدﯾﺮﯾت و  ص ﯾﺎﺑ ــد.ھ ــﺎی ﮐﺷ ــور اﺧﺗﺻ ــﺎﺑﯾﻣﺎرﺳ ــﺗﺎن
ھﺎی آﻣوزﺷﯽ، ﻓﺮاھم ﺳـﺎﺧﺗن اﻣﮐﺎﻧـﺎت و ﺗﺟﮫﯾـﺰات ﻻزم ﺟﮫـت اراﺋـﻪ ﺧـدﻣﺎت وﮐﺎرﮐﺮدھـﺎی رﯾﺰی ﺑﺮﻧﺎﻣﻪ
     
ﯽﻣ ﯽﻧﯾﻟﺎﺑ رادﺑﺎﺗﮐیرادﺑﺎﺗﮐ حﺮط یاﺮﺟا ﻊﻧاوﻣ ناوﺗ تﺧﺎـﺳ ﺮﯾز .دوﻣﻧ فﺮطﺮﺑ ار ﯽﻧﯾﻟﺎﺑ یاﺮـﺑ مزﻻ یﺎـھ
 یاﺮﺟاﻟﺎﺑ رادﺑﺎﺗﮐ حﺮطتﺧﺎﺳﺮﯾز لﻣﺎﺷ ﯽﻧﯾﯽﻣﻠﻋ ،ﯽﻟﺎﻣ یﺎھ- تﺧﺎـﺳﺮﯾز و ﯽﺗﯾﺮﯾدـﻣ ،ﯽﮔﻧھﺮﻓ ،ﯽﺷزوﻣآ
ﯽﻣ ﯽﮐﯾﺰﯾﻓ یﺎھ.دﺷﺎﺑ  
یدﯾﻠﮐ تﺎﻣﻠﮐ:  ،دھاوـﺷ ﺮـﺑ ﯽـﻧﺗﺑﻣ ﯽﮐـﺷﺰﭘ ،ﯽﻧﺎﺗـﺳرﺎﻣﯾﺑ رادـﺑﺎﺗﮐ ،ﯽﮐـﺷﺰﭘ یرادـﺑﺎﺗﮐ ،ﯽﻧﯾﻟﺎﺑ رادﺑﺎﺗﮐ
نﺎﻣﺮﮐ نﺎﺗﺳا  
Abstract 
Background and Objective: Timely access to medical information, 
prevents mistakes and promotes healthcare services. Clinical librarians play 
an important role in this field by having their own knowledge and skills in 
identifying, searching, selecting and evaluating medical information 
sources. For this reason, clinical librarians have been seen as a part of the 
health system in many countries from a long time ago. Also clinical 
librarianship is  a part of evidence-based medicine. But their position in 
Iranian hospitals seems to be neglected. The purpose of this research was 
to investigate the challenges of implementing the clinical librarianship 
project in Kerman province and providing a strategic guide. 
Methodology: This study was carried out qualitatively throught content 
analysis. The participants included  a number of medical doctors,  medical 
librarians and hospital managers. The sampling was purposeful and the 
semi-structured interviews were used to collect the data. Then the data was 
analyzed with One Note 2010 in three steps: open coding, axial coding and 
selective coding. 
     
Results: The results showed that the clinical librarian dose not have an 
appropriate position and is limited to the library. According to the 
respondents, the clinical librarian should be a sponsor,  organizer and 
information consultant.The barriers mentioned about their presence in the  
medical treatment team included lack of information and skills, lack of 
knowledge about clinical librarian services, mental and psychological 
factors, educational weaknesses , lack of acceptance and social 
acceptability, lack of attention from the authorities and the cost of clinical 
librarian services. Improving the academic and practical skills of librarians, 
optimizing management and planning, providing facilities and informing 
about the services and functions of clinical librarians can eliminate the 
obstacles for implementing.  the clinical librarianship project, and provide 
the necessary infrastructure for implementing the clinical librarian plan, 
including financial infrastructure, scientific and educational infrastructure, 
and cultural, administrative and physical infrastructure. 
Conclusion: In order to properly implement the clinical librarian's plan in 
Iran, in addition to holding workshops and training courses and 
familiarising physicians and students with clinical librarianship guidelines, 
there should be sufficient funds and facilities to provide infrastructure for 
the implementation of  the clinical librarianship projects in the nation’s 
hospitals. 
Key words: Clinical librarian, medical librarianship, hospital librarian, evidence based medicine, 
Kerman province 
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